Media Advisory

AIR NEW ZEALAND

14 OCTOBER 2003

BRIEFING ON NEW STRATEGIC PLAN

Ralph Norris will host a briefing for media, investors and analysts on 15 October 2003. The
briefing at 12pm (New Zealand Time) will be held in the Air New Zealand Board Room on level 21
of Quay Tower in Auckland.

Those unable to attend the briefing have the option of dialling in.

The dial in numbers for the conference call are as follows:

NZ Toll Free: 0800 442 062
Australian Toll Free: 1800 730 240
Hong Kong Toll Free: 800 908 771
Singapore Toll Free: 800 616 3006
UK Toll Free: 0800 169 8227
US Toll Free: 1877 546 5354
Japan Toll Free: 0053 125 0002
Metered: + 6188220 0775

If you are unable to dial in at 12pm, a replay facility is available. To access the replay facility dial
+61 2 8524 1009 or 1800735513 and enter the following pass code 125423#.

Those attending the briefing are asked to be at level 19 of Quay Tower around 11.45am.
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