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APRIL MARKET CONDITIONS 

Air New Zealand carried 1,006,000 passengers during the month of April, 5.0% more than last 
year. Revenue passenger kilometres (RPKs) were up 2.9% and capacity (ASKs) decreased by 
0.6%. The Group load factor increased by 2.9 percentage points.  

Short Haul passenger numbers were up 5.9% on April last year. Demand (RPKs) increased in the 
Domestic market by 7.0% on last year and the load factor increased by 2.1 percentage points to 
82.1% on a capacity increase of 4.2%. Tasman / Pacific demand was 9.8% higher after capacity 
was increased by 8.3%. The Tasman / Pacific load factor increased by 1.1 percentage points on 
April 2010 to 82.0%.  

Long Haul passenger numbers were 1.7% lower than April last year. On North America / UK 
routes demand increased by 4.5% on last April and capacity was decreased by 1.6%. Load factor 
increased by 5.0 percentage points on last year to 84.6%. Demand decreased by 10.8% on Asia / 
Japan / UK routes, capacity decreased by 13.1% and load factor increased by 2.1 percentage 
points to 79.2%. The Christchurch earthquake in late February, combined with the Japan 
earthquake in March significantly affected passenger numbers on the Japan route. Excluding 
Japan, capacity (ASKs) increased 1.3% on Asia/UK routes, demand (RPKs) increased by 7.9% 
and load factor increased by 5.0 percentage points to 82.0% compared to April last year.  

Group-wide yields for the financial year to date were up 1.2% on the same period last year. 
Compared to last April, year to date Short Haul yields were down 2.8% partly due to the new 
seats to suit product. Long Haul yields were up by 4.3%. Removing the impact of foreign 
exchange, Group-wide yields were up 3.7%.  

In April, 82.06% of Air New Zealand's Domestic flights departed within 10 minutes of scheduled 
departure time. 

 

 

 

 

 

 

 



 

COMPANY NEWS 

Air New Zealand and Virgin Australia Airlines Group Announce New-look Joint Network 

Air New Zealand Ltd and Virgin Australia Airlines have announced plans for their new-look joint 
trans-Tasman network, a key part of their new alliance. 

The alliance will connect Air New Zealand’s domestic network of 26 ports to Virgin Australia’s 
domestic network of 31 domestic ports, offering the largest ever Australasian route network for 
trans-Tasman travellers. The new network will be effective for the upcoming Northern Winter 
2011 schedule (November 2011 - March 2012) and tickets will be on sale from July this year 

when the code share commences. 

Under the new network, Air New Zealand will operate approximately 70% of the capacity and 
Virgin Australia’s Pacific Blue airline will operate 30%, similar to the relative market share the 

airlines had prior to the commencement of the Alliance. 

 

Air New Zealand Aviation Institute 

Air New Zealand has launched a specialist Aviation Institute which will provide a comprehensive 
range of training covering most airline industry roles within a single organisation. 

Air New Zealand’s training organisation has a 70 year track record as a specialist post-
employment aviation training provider, with many of its graduates now holding senior 
management positions within the global industry. The Air New Zealand Aviation Institute will now 
take that experience to a new level offering a full complement of pre and post-employment 

training opportunities. 

Three years in development, Air New Zealand has added considerable curriculum and training 
infrastructure to bolster its training capabilities. The Institute is a one stop shop not just for pilot 
training, but also for other airline roles such as engineers, flight attendants and front line check-in 
staff. 

 

NZCC withdraws claims against Air New Zealand Cargo employees five years into its 

investigation of cargo practices 

The New Zealand Commerce Commission has decided to discontinue proceedings against 

individual employees of its Cargo business. 

“This has been an incredibly stressful period in the lives of our people, and I have been saddened 
to see the needless impact it has had on these hard-working employees, not to mention the 
millions of dollars of taxpayers’ funds spent to get to this point,” said Air New Zealand General 

Counsel, John Blair. 

“We have maintained from the start of the Commission’s investigation more than five years ago 
that neither the airline nor our employees had committed any breach of the Commerce Act and 
we remain firmly of that view. The Commission has yet to produce any evidence to the contrary 

despite the enormous resources it has deployed.” 

 

 



 
 

APRIL OPERATING STATISTICS TABLE  

Group

2011 2010 % * 2011 2010 % *

Passengers carried (000) 1,006 958 5.0% 11,155 10,441 6.8%

Revenue Passenger Kilometres(m) 1,911 1,856 2.9% 23,173 22,015 5.3%

Available Seat Kilometres (m) 2,323 2,336 (0.6%) 27,669 26,825 3.1%

Passenger Load Factor (%) 82.3% 79.4% 2.9 pts 83.8% 82.1% 1.7 pts

Short Haul Total

2011 2010 % * 2011 2010 % *

Passengers carried (000) 898 848 5.9% 9,722 9,028 7.7%

Revenue Passenger Kilometres(m) 896 824 8.8% 9,791 8,947 9.4%

Available Seat Kilometres (m) 1,093 1,023 6.8% 11,783 11,197 5.2%

Passenger Load Factor (%) 82.0% 80.5% 1.5 pts 83.1% 79.9% 3.2 pts

Domestic

2011 2010 % * 2011 2010 % *

Passengers carried (000) 676 645 4.8% 7,227 6,757 7.0%

Revenue Passenger Kilometres(m) 323 302 7.0% 3,415 3,156 8.2%

Available Seat Kilometres (m) 393 377 4.2% 4,146 4,007 3.5%

Passenger Load Factor (%) 82.1% 80.0% 2.1 pts 82.4% 78.8% 3.6 pts

Tasman / Pacific

2011 2010 % * 2011 2010 % *

Passengers carried (000) 221 203 9.2% 2,495 2,271 9.9%

Revenue Passenger Kilometres(m) 574 522 9.8% 6,376 5,791 10.1%

Available Seat Kilometres (m) 700 646 8.3% 7,637 7,190 6.2%

Passenger Load Factor (%) 82.0% 80.9% 1.1 pts 83.5% 80.5% 3.0 pts

Long Haul Total

2011 2010 % * 2011 2010 % *

Passengers carried (000) 108 110 (1.7%) 1,434 1,412 1.5%

Revenue Passenger Kilometres(m) 1,014 1,032 (1.7%) 13,382 13,068 2.4%

Available Seat Kilometres (m) 1,230 1,313 (6.4%) 15,886 15,628 1.7%

Passenger Load Factor (%) 82.5% 78.6% 3.9 pts 84.2% 83.6% 0.6 pts

Asia / Japan / UK

2011 2010 % * 2011 2010 % *

Passengers carried (000) 41 45 (9.0%) 577 576 0.2%

Revenue Passenger Kilometres(m) 373 419 (10.8%) 5,301 5,240 1.2%

Available Seat Kilometres (m) 472 543 (13.1%) 6,413 6,426 (0.2%)

Passenger Load Factor (%) 79.2% 77.1% 2.1 pts 82.7% 81.5% 1.2 pts

North America / UK

2011 2010 % * 2011 2010 % *

Passengers carried (000) 67 65 3.3% 856 836 2.4%

Revenue Passenger Kilometres(m) 641 613 4.5% 8,081 7,828 3.2%

Available Seat Kilometres (m) 758 770 (1.6%) 9,473 9,201 3.0%

Passenger Load Factor (%) 84.6% 79.6% 5.0 pts 85.3% 85.1% 0.2 pts

* % change is based on numbers prior to rounding

Air New Zealand operates primarily in one segment, its primary business being the transportation of passengers and cargo on 

scheduled airline services to, from and within New Zealand. The following operational data and statistics is additional 

supplementary information only.
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