ALL THE EXTRA TOUCHES
Koru lounges are just the start of things.

Members also enjoy:

An ePass — the key to our domestic terminals
Complimentary Airpoints Membership
Priority reservations

Priority waitlisting

Priority baggage

Extra baggage on domestic flights

Space+ and preferred seating

Access to valet parking

SOME GREAT MEMBERSHIP OPTIONS

Full membership

This is the standard membership, which will let you

use the Koru lounges and enjoy all the benefits of Koru
membership. Anyone over 18 years old can apply for this.

Corporate membership

If you want 10 or more of your team to be Koru members,
then you can get a Corporate Membership. You'll then get
the full benefits and a reduced rate.

Senior membership

If you're over 65 and retired then you can get a senior
membership. This gives you all the benefits of Koru at
a reduced rate.

Annual guest membership

With any Koru membership you can purchase an Annual
Guest Card, which you can use to invite a guest to join
you in the lounge if there's space available. They just
need to be travelling later that day on an Air New Zealand
operated flight.
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Koru Contact Centre
Private Bag 93537

Takapuna

North Shore City 0740

KORU

MEMBERS

HIP

APPLICATION FORM

AIR NEW ZEALAND

>

KORU

You get a little more out of every trip when you join
Koru. More time to relax or get work done, more
personal attention and more benefits. Our Koru
lounges are the perfect place to get away from it all
and, with your member benefits, you'll enjoy special
treatment every step of the way.

COME IN AND RELAX

Koru Membership opens the door to our lounges here
and abroad.

NEW ZEALAND DOMESTIC LOUNGES
Auckland, Wellington, Christchurch and Dunedin.

NEW ZEALAND REGIONAL LOUNGES

Hamilton, Tauranga, Palmerston North, Napier,

New Plymouth, Nelson, Queenstown and Invercargill.

INTERNATIONAL LOUNGES

We've got some great lounges at Auckland, Wellington,
Christchurch, Sydney, Melbourne, Brisbane, Rarotonga,
Nadi and Los Angeles.

When you're flying anywhere on Air New Zealand where
we do not have a facility, there will still be a lounge there
for you to use.

LET US LOOK AFTER YOU

Every Koru lounge offers complimentary catering, bar and
business facilities, along with newspapers and magazines
to enjoy while you're there. Many lounges also have
internet access and television, while some even provide

meeting rooms and showers.

To find out what each lounge offers check out

airnewzealand.co.nz/koru



TERMS & CONDITIONS

To become a Member, an application must be made to Air New Zealand by presentation
of a completed application form and payment of the prescribed non-refundable
Application and Membership Fee for the term of membership specified.

Membership is at the discretion of Air New Zealand, which may accept or reject an
application for Membership as it deems fit.

Members may hold only one type of Koru Membership of at any time.

Renewal of Membership is due upon the anniversary of the Member's date of joining.
Membership can be renewed for either a twelve (12) or twenty-four (24) month period.
Unless a Membership is renewed within three (3) months of its expiry it will be cancelled
and any subsequent application for its renewal will be subject to payment of the then
applicable application fee.

“Koru Lounges” are the lounges provided by Air New Zealand for Member's use prior
to the Member and their guest(s) boarding an Air New Zealand flight at Auckland,
Wellington, Christchurch and Dunedin domestic airport terminals.

“Koru Regional Lounges” are the lounges provided by Air New Zealand for Member's
use prior to the Member boarding an Air New Zealand flight at Hamilton, Palmerston
North, Napier, New Plymouth, Nelson, Queenstown and Invercargill domestic airport
terminals.

“International Lounges” are certain lounges within airport terminals, either within
New Zealand or internationally, to which Members are permitted access when departing
that day on an Air New Zealand ticked and operated flight from such terminals.

The Koru is the Air New Zealand domestic and international air travellers’ club and under
no circumstances are Membership and/or the conditions thereof interchangeable with or
transferable to the Air New Zealand Airpoints programme or any other club or programme
operated by Air New Zealand or its partner airlines.

Koru Membership does not give access or rights to the benefits of any other
Air New Zealand club or facility unless so stated in the conditions of membership of such
other club or facility.

The Membership Card is valid for use by the Member during the period indicated
on it provided the applicable Membership Fee has been paid and there has been no
termination or revocation of the Member's Membership.

Access to Privileges by a Member travelling on an Air New Zealand codeshare service or
joint service which is operated by an alliance partner airline is subject to the conditions
imposed by that partner airline.

A guest of a Member will be admitted to the Koru Lounges at domestic airport
terminals at Auckland, Wellington, Christchurch and Dunedin and at Air New Zealand
International Lounges when accompanied by the Member and upon surrender of a
Guest Pass or presentation of a Guest Card (valid for one Guest). Both the Member
and the guest must also present their valid boarding passes for same day travel on an
Air New Zealand ticketed and operated flight departing from that Airport or airport
terminal. Guest admission is subject to Lounge accommodation at any one time as
determined by Air New Zealand in its sole descretion. Member information is collected
and used to enable the functioning of Koru and the provision of Privileges thereunder to
Members by Air New Zealand. Air New Zealand respects Members' rights of privacy and
protects the personal information provided to Air New Zealand by Members for the
purposes of their Membership (‘Member Information”).

Members have the right of access to the information about them held on the Air New Zealand
database upon request, on reasonable notice and to have it updated or corrected
as necessary.

Air New Zealand has no responsibility for any tax liabilities or other levies or
duties that may be imposed on any Member arising from their Koru Membership.
Air New Zealand gives no warranty or assurance in relation to such tax liabilities or other
levies or duties or the tax-deductibility of the Membership Fee. Members should seek
their own advice on such matters.

Full Terms and Conditions of Koru Membership are available in the Koru Member's Guide
issued to Members on receipt of a completed application and payment of the prescribed
membership fee. Terms and Conditions of Membership are also available on the
Air New Zealand web site at airnewzealand.com

These terms and conditions may be changed at any time with or without notice as
Air New Zealand may decide in its absolute discretion.

TEAR HERE

MOISTEN AND SEAL HERE

Koru Application/Renewal Form
YOUR PERSONAL DETAILS

MR D MRS D MS D MISS D &:js@)

NAME
(As it appears

FIRST NAME

on your

passport) ‘MIDDLE NAME

‘LAST NAME (FAMILY NAME)

HOME
ADDRESS

TOWN/
SUBURB

City ‘

POSTCODE ‘ ‘

COUNTRY ‘

TELEPHONE MOBILE /
() meeer | (

DATE
OF BIRTH ‘ / / ‘

EMAIL ‘

YOUR BUSINESS DETAILS

JOB TITLE ‘

COMPANY
NAME

POSTAL ‘

ADDRESS

TOWN/
SUBURB

cITy ‘

POSTCODE ‘ ‘

COUNTRY ‘

TELEPHONE
D) |

pLease senp HOME D BUSINESS D
MY MAIL TO:

MOISTEN AND SEAL HERE

HAVE YOU PREVIOUSLY HELD A KORU MEMBERSHIP? YES D NO D

IF YES, PLEASE PROVIDE YOUR KORU NUMBER ‘ ‘

DO YOU HOLD AIR NEW ZEALAND AIRPOINTS MEMBERSHIP? YESD NOD

IF YES, PLEASE PROVIDE YOUR AIRPOINTS NUMBER ‘ ‘

PLEASE TICK IF YOU DO NOT REQUIRE COMPLIMENTARY AIRPOINTS MEMBERSHIP D

Full Airpoints terms and conditions are available online at www.airnewzealand.com/airpoints,
or on request from the airpoints service centre 0800 737 000.

MEMBERSHIP FEES

A Joining Fee is applicable for both new M
Membership after 3 months of the expiry of existing Membership. All fees are quoted in
New Zealand Dollars and are GST inclusive where applicable.

h M,

and for s who are

MEMBERSHIP TYPE JOINING FEE ONE YEAR TWO YEARS
INDIVIDUAL $o50* [ ] $495 [ | $870 ||
CORPORATE $150 [ ] $445 [ | $785 ||
SENIOR $o50* ] $365 [ | $6505 [ |
ANNUAL GUEST CARDS N/A $250 || $450 ||

You can now pay for Koru Membership with your Airpoints Dollars™,

Air New Zealand'’s frequent flyer programme currency. It costs just A495
(Airpoints Dollars) to renew a 1 year full membership or A745 (Airpoints
Dollars) to join and have 1 year's Membership. If you would like to purchase your
Membership using your Airpoints Dollars, just tick the Air New Zealand Airpoints™
box and enter your Airpoints number and PAC (Personal Access Code) below.
Airpoints Terms and Conditions apply — for more information go

to airnewzealand.com/airpoints

« Air New Zealand will waive the Koru joining fee for GlobalPlus Platinum
card holders where they are taking up a new Koru membership or renewing
an expired Koru membership. To take up this benefit, contact the

Air New Zealand Koru Contact Centre on 0800 736 000, advise that you
are a GlobalPlus Platinum card holder and tell the operator your Airpoints
number. Please note that to obtain this fee waiver, you must contact the
Koru Contact Centre with the above information prior to applying for or
renewing your Koru membership as we are unable to refund the joining fee

if you have already paid it.

MOISTEN AND SEAL HERE

Total Payment [$ |

Cheque payable to Air New Zealand enclosed or please charge payment to:

Mastercard D Diners Club D Visa D American Express D
Air New Zealand Airpoints™ D Air New Zealand Travelcard D

Credit Card or Air New Zealand Travelcard or Air New Zealand Airpoints Number:

Expiry DateDD / DD PAC NumberDDDD

GST Invoice Number 10-795-869

Please note: Koru Membership Cards are issued in the name of the
Applicant/Partner. They are not transferable and may not be used by any other
person to access the Koru Lounges or other Koru Facilities. At its sole discretion,
Air New Zealand reserves the right to refuse Membership to any applicant.
Conditions of Membership are contained in the “Membership Guide” brochures.
They are also included in your Membership Kit. For information or assistance

in calculating amounts payable, or if establishing a new Corporate Membership
Scheme, please call The Air New Zealand Koru Contact Centre on

0800 736 000 or phone 64 9 375 0285 or fax 64 9 306 5305.

I agree to the general terms and conditions of Air New Zealand Koru
(as summarised in this brochure) and accept that Air New Zealand may cancel
the programme or amend the conditions from time to time. To get the full terms

and conditions see airnewzealand.co.nz/koru

SIGNATURE

DATE / /

Protecting your privacy.

As a Koru Member, you qualify for offers and services that Air New Zealand
extends on behalf of Airpoints Partners, associated companies, and approved
agencies. In some cases these offers will be extended by specific direct
mailings in addition to the regular Koru mailings — please tick the box if you

do not wish to receive these additional offers. D

How to process your application:
Fax your completed application form to 64 9 306 5305 or fold, seal and

mail reply-paid to the address shown overleaf.



